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Transit and Parking
Mission and Vision Statements

Mission
The Transit and Parking Department is committed to providing safe, reliable, and convenient
transit and parking services for the university and surrounding community.

Vision
Transit and Parking will be dynamic and innovative in providing services in a changing
world, to better support the overall educational mission of the university.



Transit and Parking
Accomplishments
FY21
Department

Established a food pantry cabinet in Union Station in coordination with the Associated
Student Government.

Implemented software to track all departmental radios to ensure parking patrol is effectively
covering the campus and to be able to recover any misplaced radios.

Transit

Extended route 48 to provide bus service to the Cottages on Hollywood Avenue.
Implemented demand response service for some low ridership routes.

Ordered five buses from the newly implemented state bus consortium bid.

Provided bus service with no closure throughout the COVID pandemic, beginning March
2020.

Parking

Prepared a return to campus plan for staff who were working remotely due to COVID.
Implemented the plan in March 2021.

Prepared for implementation of the license plate recognition (LPR) system. This included
informing the campus about the elimination of physical parking permits, parking so their
vehicle license faces the driveway, and ensuring their vehicle license information was correct
in the converted parking database. The effort also entailed installing a process to ensure the
muitiple space parking meters would interface with the LPR system and defining every
parking space on campus within the LPR system to ensure the enforcement process was
accurate,

Implemented front parking tags to allow drivers to back into or pull through perpendicular
parking space where appropriate.

Migrated from self-hosted T2 Flex citation management system to being hosted in the cloud.

Prepared database for transfer to an off-campus site, including ensuring the data transferred
correctly and we did not inconvenience our customers.



Worked with university recreation department to design parking for new tennis facility on
Indian Trails Road.

Added an electric vehicle charging station to the Harmon Avenue Garage. This station
provides level 2 charging for two vehicles at a time.

Implemented Time Clock Plus for non-classified and hourly staff.

Replaced Duncan electronic parking meters with CivicSmart single space meters, which
connect to the parking office via cell service, to allow notification of meter issues and provide
parking space usage data.

Moved metered spaces in the Harmon Avenue Garage from levels 8 and 9 to levels 1 and 2,
to encourage hourly turnover vehicles to use Williams Street and Duncan Avenue. This
helped to separate this traffic from the pedestrian traffic on Harmon Avenue.

Developed a plan for the closing of lot 71 due to the construction of the Institute for
Integrative and Innovative Research and the relocation of permit holders.



Time Line

1972-79

1978

1979

1980

1981

1982

1987

1988

1989

1990

1991

1992

1995

1996

1997

1988

1999

2000

2003










2020

2021




Oral Appeals
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Boots and Tows
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Reserved Permit Categories
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Permits - All Other Categories
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Unauthorized Parking in or Blocking an Accessible Parking Space/
Improper Parking
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Overtime Parking
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Total Citations Issued
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FY21 SEC Parking Permit Fee Comparison (SEC Average vs. UA)
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Permit Fees

Permit Type FY19 FY20 FY21
Reserved: Fee Fee Fee
Garage Reserved 7am-5pm $926 $926 $944.52
Faculty/Staff 24 Hour $1,199.91 $1,199.91 $1,223.91
Faculty/Staff All Area $965.63 $965.63 $984.94
Faculty/Staff $698.75 $698.75 $712.73
Resident Student $679.33 $679.33 $692.92
Scooter $211.45 $211.45 $215.68
ADA Reserved:
Faculty/Staff $698.75 $698.75 $712.73
Student $186.73 $186.73 $190.46
Non-Reserved:
Visitor/Vendor $194.87 $194.87 $198.77
Faculty/Staff >$40k $194.87 $194.87 $198.77
Faculty/Staff <$40k $133.58 $133.58 $136.25
Student $104.79 $104.79 $106.89
Remote/Commuter $70.49 $70.49 $71.90
Motorcycle $70.49 $70.49 $71.90
Scooter $70.49 $70.49 $71.90
Emeritus Free Free Free
Garage Temporary (per day) $17.14 $17.14 $17.48
Temporary $7.63/day |$7.63/day | $7.78/day
or or or
$30.54/wk | $30.54/wk | $31.15/wk
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Parking Violations and Charges

Parking Violation Administrative Charges
FY19 ! FY20 | FY21
Unauthorized parking in or blocking of a disabled person $150 | $200 | $250
parking space or access aisle
Safety hazard (parking in a fire or traffic lane, blocking drive, | $50 | $50 $75
blocking fire hydrant, or standing where prohibited)
Parking on UA property without a permit/ePermit? $40 | $55 $75
Parking in a lot or space not authorized by permit/ePermit $50 | $55 $75
Parking or driving on grass, lawn area or sidewalks $30 | $30 $40
Illegal use of permit/ePermit (reproducing, altering, $100 | $100 | $100
defacing, using a revoked, transferred or another person'’s
permit)
Disregard of barricades $20 | $20 $20
Parking where prohibited by sign $25 | $25 $35
Parking where prohibited by yellow lines or curb $25 | $25 $35
Parking in crosswalk $25 | $25 $25
Parking over curb $20 | $20 $20
Blocking a legally parked vehicle $25 | $25 $25
Improper parking (disregard of stall lines, more than one $20 | %20 $50
foot from curb, or facing wrong direction)
Overtime parking in a limited parking zone $20 | $20 $20
Meter violation $20 | $25 $30
Parking in an area not designated as a parking area $20 | $20 $25
Displaying a lost or stolen hangtag $100 | $100 | $100
Boot fee $30 [$30 $30
Unauthorized removal or attempted removal of a boot $100 | $100 | $100
Parking on campus while parking privileges are suspended $100 | $100 | $100
Athletic lot prohibited by sign $100 | $100 | $125
Failure to remit garage fee $100 | $100 | n/a
Parking overnight when prohibited $75 | $75 $75
Permit or vehicle license plate not properly affixed or $10 | $10 $10

displayed
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Paratransit Service and Safe Ride Passengers
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