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Introduction Procedure: Planning the Questionnaire Conclusion

Questionnaires provided useful input 

• Tweak wording 

• Prioritizing filter options 

Future actions 

• Follow-up survey targeting users 

throughout the year

• Changes to interface based on user 

feedback

• Provide online tutorials

• Training for Public Services staff

• Instruction for students and faculty

Results and Analyses (n= 16)
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Figure 2:  Likert scale reaction

• July 2022, University of Arkansas Libraries, 

Information Learning System committee 

implemented a new library system, 

OneSearch

• Prior to launch, user-feedback among 

colleagues outside the committee 

• Assessment sought reactions to searches on 

several material types and on platform 

design

• Feedback recorded: Likert scale 

measurement, and observations/suggestions

Objectives

• To test the ease of finding specific items on 

the new system

• To measure comfort of interaction 

• To collect suggestions on how to improve 

search options 

Link to OneSearch

The author would like to thank her 

colleagues, Luti Salisbury, Beth Juhl, 

Melanie Griffin, Robin Roggio, Necia 

Parker-Gibson, Dylan Hurd, and Lora 

Lennertz for suggestions and guidance. The 

author would also like to thank Stephanie 

Pierce and her team for their support. 

Material Types

• Book

• Subject search for 
peer-reviewed articles

• Specific journal article

• Special Collections 
item 

Platform Features

• Filter options

• Wording collected for 
possible changes 
based on 
observations/ 
suggestions gathered

Modify Survey

• ILS Committee 
reviews survey

• Material types 
finalized

• Demographics 
question included

Methodology

Figure 3: Sample observations/suggestionsFigure 1: Filter options ranked

• Questionnaire designed in Qualtrics

• Questionnaires emailed to user services staff and graduate students with College of Business

• Participants interacted with new system to complete survey

• Survey remained open for one week following email
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